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1 [ How to install the Heyoung Campus app @8 A

If you do not have the Heyoung Campus app, be sure to download and sign up

for the app first!
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Go to Heyoung Campus Installation

https://campus.heyoung.co.kr/intro/install.html
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[ Login and authentication methods OM $3 0.0 1n
01 App Installation 02 App Start 03 Bluetooth Settings 04 Location settings
X HLD
@ Access the store e 03 Bluetooth settings: Set to Allow
L S (e 04 Location Settings: Allow while using the app
3_;33"%:“,: T, 06 Login: Same as Sangmyung University student number
@ Search for “Heyoung ' 08 Mobile phone carrier authentication: A mobile phone registered in your
Campus” gy name is required
@ 09 Registering a bankbook: Register if you wish to participate in Shinhan
Bank events, or skip if you do not wish to participate.
® Download
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Campus SANOMYUNG UNIVERSITY
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a Select menu
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- Click on the menu bar at the top right of the main

S0 S 3, Js/AHE] 254

SHAl page
L+ 5(202412345) LY &t Sz Ze|
= StA FXSIAHAM H 9 g
2 on & sprizzs SENREYredAE. . Enter electronic attendance screen
o® Ltu s ua
- When the hidden menu bar appears, click
L ¢ ZolAZt (2) 14:00~14:50 . .
ol - Electronic Attendance — Electronic Attendance
HA}SZ | 3 =nea . o Main.
] esze) ol & e
SERIHEE A LA|( 2Io|A[7HE G =EH=2 Electronic Attendance
HANZHE 2] :
) iﬁ'}g"iso " r)ﬁgﬁ'ﬁr r & - You can check the lectures currently in progress.
=) 14:00~14: EHAFECHER ... XTAZHE 20l QL ZIK 2o .
O wazm s . ' - You can check the lectures that are being held
S . ] wazs sMm8E (2) 17:00~17:50 today
o= == & e Las (R2HD|2eia 2 R101
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(REH D22 R101

£ 4

i

=

ar

T I

B x

R
0
i




ol0|8 M=
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Move to attendance check screen

<

- Click the attendance check button.

Move to the lecture screen that is
being held today

@

« Press the [+] button.

Go to the attendance inquiry screen
for the corresponding lecture

- Click on the name of the course you want.

J Semester selection pop-up window

- You can choose the semester you want.




I 50| Hx=Z

/ Electronic Attendance - Easy Attendance @omxf G

Campus SANOMYUNG UNIVERSITY

0 Electronic Attendance Portlet

- You can check the simple electronic attendance
portlet by checking the bottom of the mobile
student ID/electronic confirmation certificate on
the main page.

- This screen allows you to easily move to the
attendance check page.

@ Note

- The electronic attendance portlet on the main

Zolajzt Zola screen does not update in real time.
(SH0-1450 (AR HHER... - Therefore, you need to refer to the previous
explanation of Electronic Attendance - Main, or
EE move to another page so that it can refresh and
° then move to the current page.
Azt




Electronic Attendance (Beacon, Mobile Phone, Authentication Key)
4 Attendance Recognition Time and Precautions Heyourg® | e B
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Campus

# Attendance roll call method varies by professor

For classes using electronic attendance (beacon, mobile phone, authentication key), students must
personally check attendance through the ‘Hey Young Campus’ app during class time.

Even if you enter the classroom after class has started, you must personally check attendance through
the ‘Hey Young Campus’ app to have your attendance (present or late) recognized.

Attendance recognition time: From the time the instructor starts taking attendance to the attendance

recognition time set by the instructor

ex) If the attendance recognition time for classes 1-3 (09:00 ~ 11:50) is set to 10 minutes and the instructor starts taking attendance at 09:05

- Students who checked attendance between 09:05 and 09:15 must be present for all 1st, 2nd, and 3rd periods.

- For students who checked attendance between 09:16 and 09:50, being late for the 1st period and attending the 2nd and 3rd periods

- For students who checked attendance between 09:51 and 10:10, they will be absent for the first period and present for the second and third periods.

- For students who checked attendance between 10:11 and 10:50, they will be absent from the first period, late for the second period, and present for the
third period.

- Students who checked attendance between 10:51 and 11:10 will be absent from the 1st and 2nd periods and present during the 3rd period.

- Students who checked attendance between 11:11 and 11:50 will be absent from the 1st and 2nd periods and late for the 3rd period.

X Attendance methods and standards vary depending on the instructor, so please be sure to follow the instructor’s
instructions before class.
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/ Electronic Attendance — Attendance (Beacon) @ouna° {3850

Campus
# How to receive signals using a classroom beacon device

SANOMYUNG UNIVERSITY

c Select Attendance Check

- Attendance check according to the instructions at the
appropriate time Choose between attendance check and

< E4H3 @ = 9 mid-check
= @ 583
i
/ - Select this option if the instructor conducts additional attendance
— e checks during class to prevent students from dropping out after
SEAXIOFZE 5] A 01 A 7| (FH EAHES ot o2~ . . . . . .
SR EYSEEA (Y checking attendance. (Select this option if the instructor provides
staxtaEEAY M. s e instructions.) # Attendance/mid-attendance method is the same
s 2ozt 14001450 5 g Check attendance method
otk . Zeoly (AZ)APICHEL2S AL02 ‘
dSINEL (%) 14:00~14:50 - After checking the class, check the attendance
avgem (AH)A}%*EHE‘%#@ method
| Gy | S M e - 1.Beacon 2. cell phone 3. Authentication key
EMH2 EZH3 EM 01" AZH 13:50 ~14:10 9
X124 A2 (01 24) 1410~ 1490 S J Attendance check starts
i - Click the Start Attendance Check button
=100 oy
SR EZPE = 9
S (#)17:00-17:50 9 s v W) Attendance check progress pop-up
Las (R2H)0l2f2 R101 - s e
L2 - Confirm that attendance check is currently in
SMmSE (2)16:0
Uams (REHD]2He41A P RI01 ol progress.
sH2se E1500-1550 J Attendance check completion pop-up
Yas 4022t

- Confirm that attendance has been processed
normally.
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Campus
# The mobile phone method is to receive signals in a P2P manner.

SANOMYUNG UNIVERSITY

” Select Attendance Check

- Attendance check according to the instructions at
the appropriate time Choose between attendance
check and mid-check

Q) z=43

- Select this option if the instructor conducts additional attendance
checks during class to prevent students from dropping out after

LGas @s checking attendance. (Select this option if the instructor provides

instructions.) # Attendance/mid-attendance method is the same

& =412 A

ZolAzt 14:00~14:50 = 9
el (ABAFICH S A202 J Check attendance method
a - After checking the class, check the attendance
B &M AJ7hohLy e method.
| - # The mobile phone method is to receive signals
S4M2 SEH3 ZM 1 Azt 13:50 ~ 14:10 in a P2P manner.
K2t A2t (o] EA) 14:10~14:20 O
. : ) Attendance check starts
25 T 2ol
&4 ,
BrE E4HA ST - Click the Start Attendance Check button.
SMR8E () 17:00~17:50 E4HIS 2
Lm4 (REH 0|2 E 2 R101 Eaquny o= e
L= : Attendance check progress pop-up
SHESE (2) 160
e i 9 %ol - Confirm that attendance check is currently in
ENRGE () 15:00~15:50 I Sk S progress.
Las (REH 0|22 R10L

9 Attendance check completion pop-up

- Confirm that attendance has been processed

normally.
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9 @ Reference

- The connection method is the same as the
previous attendance method.

g Check attendance method
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- After checking the class, check the attendance
gz 14:00~14:50 O method [authentication key].
Uil (AZHAHHLHSHE A402,(VC) 7
aels 7201 9 . .
as J Authentication key pop-up
o513 gtan
24 A|7 OHLY 9 - Click the Start Attendance Check button and check
the pop-up.
=4 QI A2t 13:50~14:10
2 AJZH (0|5 24 :10~ 14: olETE 2l a0 . o
HARORES - pla %) Enter authentication key
AETEE AHTH D~
- After entering the authentication key provided by
=HTE =HH= 21914 the professor, press the Start Attendance button.
o
J Attendance check completion pop-up
2 A% - Confirm that attendance has been processed

normally.
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9 oJ Enter the lecture screen for today
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TEED) -2 uss= uEy e Uas m4 .
()0B00-0850  H°IH: (ABHAECIRR A0 (VC)t - Use the menu bar to click on the lecture you are
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El sraoixxs SN &4 x|z 2 o|= 9
S E Ltm m .
210001050 1o, J List of lectures to be held today

LH Aﬂ =AM XA O M
N e gzyed @ - You can check the lecture being held today.
T ~ s o .
i HEUSE = 0 G - # Clicking on a lecture will take you to the
st Y 2% - - = N
Iﬁl QETIHA o7 (5)12:00~1250  7po|al . (AZHAECHE! 2 A403 attendance IanIl’y screen.
ZoNZtE ay 9T
2024.10.31 (%) 14:00
4 u7AztE 87| - 12E2Y e A d heck
o ttendance check screen
3 HpazE soyE 13.00-13: S| (ABHAHTISEB A402,(VC)7H ol N
SRR 2024.10.31 () 1300 oo
£ sz SERE - You can check the attendance inquiry screen for
o=kt the selected lecture.
(S} asA : n3HSY o N
e 2024.10.31 (=) 08:00
(2) 14:00~14:50 2ol ; (AT AFHCHEE A402,(VC) 7L
ysea A20|s 7201 ol 8 A}
[ new 2024.10.24 () 14:00
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g Enter the attendance check screen

- Use the menu bar to click Attendance Inquiry.

W4 Hsm2 uEY 9 yam
2 A2l (20049= 28171

Z8lg 2ol (9)
TEC

S— e O 9 Attendance Check Course List
EiebES:

P
L i

| [

—e + You can check all the lectures you are taking.
e AMTSE [HABA2172-2] N

e SRS Z3|712t sqEEoy @ - Clicking on a lecture will take you to the
£ wrez attendance details screen.
o O A} [HABA3211-3] 5 == 2F g 37
Szt ol s ma 9 e
ol SRR ABASO0] 9T Course name and attendance statistics
ety > 2024.10.31 (2) 14:00
£ HaztE | T L
_— - You can check attendance statistics for the
EITAIZHE S0/ HSBH= [HABB2171-1 % N
£ A7zE sl o RIL[ ] > W 0241031 (2) 13:00 selected course.
[ == } - # You can change the lecture by clicking.
DEZH2Y [HABB5001-2] = 0F*
(&) asA Vs > T 0041031 (2)08:00 e . X X
J Attendance status by inquiry period
s=2z IO W IS E [HATT0061-1] = 8 ==L
em= La4 @ 2024.10.24 () 14:00 .
=0 _ = - You can check attendance status according to the
T bt E2DS8HHE [HATT0103-1] X o =%t IanII’y period.
L4 24 & 600
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< e o =
—— ) a Entry to objection and attendance
Yas 2e recognition request
o o o ° - Click the [...] button next to Attendance Status.
B4 Wz o3y oy
I o © @ Objection and Attendance
=872 S B oh e
Recognition Pop-up
1% 2= 103 3718 TH . . .
- - In case of tardiness or absence with a valid reason,
9 =4t an objection or application for attendance

2024.10.31 (2) 14:00 recognition can be made.

[Detailed explanation of application method on
the next page]

9 FAt
2024.10.31 () 13:00
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Attendance Inquiry - Objection Request @oung° LA

Campus SANOMYUNG UNEVERSITY
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g Enter the objection screen

- After checking the course and date you wish to
0|2l AlHo] 2 50]%. apply for, click on the objection button.
# No objection can be filed when the status is
pending

QJ Enter reason and supporting
documents

- The reason for the objection and supporting
documents are attached.

g Register an objection

- After checking the objection details, click the
Register button.

g Objection registration completed

PENNS VT i
- Confirm that the objection has been completed.

9 FX}

20241031 (2) 14:00 e . .
[olok%3] Confirmation of Completion of

o x4} Objection Registration

2024.10.31 (%) 13:00

- Check if the course and date you applied for is in
[Appeal Pending].
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Enter the objection modification

i screen

- Click the [..] button

Objection Modification/Withdrawal
Pop-up

%

- Click on Modify/Withdraw Objection.

e Modification/Withdrawal of

Objection

- You may modify or withdraw the content of your
objection.

# The method for requesting attendance recognition is the same afterward.
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Campus SANOMYUNG UNIVERSITY

0 Enter the objection response
- completion screen

- Click the [..] button.

O[S tIE LHE

g Answer confirmation pop-up

« Click on Confirm Answer.

suxa
Ze712 4Py @
@ 1000003528.jpeg e . .
1= 2% vl e Objection Response Completed
o it - You can check the answers and attendance results.

£4 2024.10.31 (%) 14:00
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=4 2024.10.31(2)13:00
[DZA Eishz)
954}
2024.1031 (2) 08:00
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2024.10.24 () 14:00
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# The method for requesting attendance recognition is the same afterward.
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0 Enter the attendance recognition

request screen

- After checking the class and date you wish to

apply for, click on the Attendance Recognition
Request button.

Select the reason for requesting
attendance recognition

- Select the reason for absence for which you are
requesting attendance recognition.

- # Applications can only be submitted within the
approval period.

g Submit supporting documents

- Submit supporting documents appropriate to the

reason.

- # If the supporting documentation does not match

the reason for absence, approval may not be
granted.
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= B LT Q=
9 e Attendance Recognition Application
AD ; .
I3 Registration
BEMOITHAHE SEHAIZR?
T *HEQI3 Mgtolet Y2 ST} K - After checking the reason and supporting
L ma 4B Lch documents, click the Register button.
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Enter Q&A screen
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- Use the menu bar to click Q&A.

£ sppzn J Enter the Q&A registration screen
LI

@ - Click the Ask a Question button on the Q&A

L 2] screen.
e
i Hxsz
T2 LRO| 21012, LgolLle .

£y eswuae) o igLict Write Q&A content
R - Please write down your question in the form.
£ HPAzE Y|
£ amazE sel el J Register Q&A
] =a=zs

- Click the Register button to complete.
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/ Q&A Edit and Answer Complete
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g Enter Q&A edit screen

- Click the [A] button on the right to expand the

Q&A content, then click the Edit Question button.

g Modify Q&A content

- Modify the title and content as needed.

=%/ Edit/Delete QA

- You can edit or delete by clicking the Delete or
Edit button.

e Check Q&A answers

- You can check the answer given by the professor.
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MYDil Q Lecture Announcement Portlet
a— 9 - You can check the lecture announcements in the
I D | B £d fl4 | LRt 24 lecture announcement portal by scrolling down.
20| A {0l . .
20 osmd  uown  EEES moER R e - You can dlick See More to enter the lecture
ZR|AFE 2te| 2025.05.14 14:02:22
. ‘ announcement screen.
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Check the lecture announcement
83 pee) contents
A = st Rl .
T s EEse e - You can check the lecture announcement title,
_ content, and attached files for each lecture.
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/ Electronic Attendance System Q&A (He joung® R

g user ) How do | check attendance?

- Heyoung ) First of all, in order to check attendance, the Bluetooth function must be activated, and finally, in order to receive attendance certification, data communication
or WIFI communication must be enabled. If neither of these two communications are enabled, communication with the management system will not be possible, and

attendance processing will not be possible.

@ user ) Bluetooth is activated and data communication is in use, but attendance is not progressing.

- Heyoung ) The P2P method and the classroom method use the Bluetooth beacon scan function, so at least Android OS version 5.0 or higher,
- and IOS 4.0 or higher. Also, since some Android devices do not support Bluetooth beacon scan, you must first check whether the device can use the Bluetooth beacon

function.
- Heyoung ) Also, since it uses the Bluetooth function, there is a possibility that it may be conflicting with other apps. Please check attendance 2-3 times, and if it does not

work continuously, try closing the app > disabling the Bluetooth function > re-enabling the Bluetooth function.
- If the problem is still not resolved, please contact the administrator. Thank you.

9/ user ) | am using an iOS phone, and when | run the application, a message appears asking me to confirm my location settings.

- Heyoung ) If you see such a message on IOS after running the application, please click Settings > Privacy > Allow Location Services.




HXEZE M2 Q&A
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Campus SANOMYUNG UNIVERSITY

@ user ) Did you accidentally deny an app permission when you first launched it? Does this mean you can't use the app?

- Heyoung ) First, if the user accidentally denies the app's permission, there may be restrictions on using functions such as attendance check. In such cases,
- Settings > All applications > Select Heyyoung University Electronic Attendance App > Permissions > Reactivate the app's permission that you denied.
- If the method for reactivating the permission is complicated, simply delete the app and reinstall it to allow all permissions.

location.
- Heyoung ) When using electronic attendance, it is important to first check if there are any other Bluetooth devices paired to your current device.

- If you have other Bluetooth devices paired, such as Bluetooth earphones or an APPLE WATCH, unpair them and turn off the power of the connected device before
proceeding with electronic attendance.

6' user ) When | try to check attendance, a message keeps popping up saying that attendance cannot be checked from the current

- Heyoung ) Also, since it uses the Bluetooth function, there is a possibility that it may be conflicting with other apps. Please check attendance 2-3 times, and if it does not
work continuously, try closing the app > disabling the Bluetooth function > re-enabling the Bluetooth function.

- If the problem is still not resolved, please contact the administrator. Thank you.




